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__________________ __ __________
Quotation Will Close:  August 19, 2016 2:00 PM EST

PURCHASE ORDER PRICE INQUIRY

Please quote on the following goods and/or services in accordance with the attached pages.

Learning Management System Software & Implementation Services
 MERGEFIELD COMMENT 
· FOB Delivered terms will apply to any award resulting from this price inquiry unless bidder states alternate terms in the following space: ___________________________________________________________________

· University payment terms are either 2%10 days net 45 made by electronic ACH deposit, net 45 days made by electronic ACH deposits, or net 60 days via mailed check.  Indicate below the pay terms to apply to any award resulting from this bid.  (Check only one box.)
Bidder agrees to payment terms of 2% 10 days net 45 made by electronic, ACH deposit (bidder must complete the form located at  http://www.uc.edu/content/dam/uc/af/controller/docs/EFTAgreementCTX.pdf )

Bidder agrees to payment terms of net 45 made by electronic, ACH deposit (bidder must complete the form         located at  http://www.uc.edu/content/dam/uc/af/controller/docs/EFTAgreementCTX.pdf )

Standard terms of net 60 days apply, payment via mailed check.

 (Net 60 days shall apply if no box is checked.)

THIS CERTIFICATE MUST BE EXECUTED BY BIDDER

In compliance with the above invitation for bids and subject to all the conditions thereof, the undersigned agrees, if this bid is accepted within a reasonable time from date of closing, to furnish any or all of the items upon which prices are quoted, in accordance with the specifications applying, at the price set opposite each item.





GENERAL CONDITIONS AND TERMS FOR ANY AGREEMENT

THAT RESULTS FROM THIS BID

1. Proposals to be considered must be received at the Hand delivery address identified on this page prior to the date and time designated in this inquiry, and none will be accepted thereafter.  If only a date is shown, bids will be received until the close of the business day. Be certain to sign and return this form.

2. Instructions, manufacturer’s catalog numbers, etc. where shown herein, are for descriptive purposes to guide the bidder in interpreting the standard of quality, design, and performance desired, and shall not be construed to exclude proposals based on furnishing other equivalent types of material or service.  However, any substitution or departure proposed by bidder must be clearly noted and described, otherwise it will be understood the bid intends to meet exactly the specifications.

3. Samples requested must be furnished free of expense, as instructed by the Buyer, and, if not destroyed or required in connection with the award or delivery, will, upon request, be returned at the bidder’s expense.  Right is reserved to mutilate or destroy any sample if considered necessary for testing purposes.

4. Prices quoted, unless otherwise stated by bidder, are to include all charges for transportation, packing, crates, containers, etc. necessary to complete delivery as designated herein.

5. Right is reserved to accept, or reject any, or all, bids, combination of items, or lot, and to waive formalities not inconsistent with law.

6. In case of error in extending the total amount of bid, the unit price will govern.

7. U.C. terms are 2% 10 days net 45 by electronic ACH deposit, or net 45 by electronic ACH deposit, or net 60 days via mailed check.  Payments are from receipt of invoice or from delivery and acceptance of goods, whichever is later.   

8. If you do not respond to three(3) bid inquiries, your firm may be removed from future bid lists.


A. In the event of an award, the contractor must agree to all of the conditions and terms specified therein, and on the Bid Inquiry that preceded the award.  Direct all correspondence relative to the purchase to the Purchasing Department, University of Cincinnati, PO Box 210089, Cincinnati OH  45221-0089.  Prices cannot be altered during the term unless that was a condition of the contractor’s bid.  Unless otherwise stated, unit prices are inclusive of all costs.

B. If any contract does not agree with your quotation, contact the Buyer before performance begins.  Prior to performance, the University may require additional information from the Contractor in order to insure that the Contractor is qualified and that the product or service offered will meet the need for which it is intended.

C. Notwithstanding any other provision in the purchase order, the University reserves the right to cancel any order at any time prior to delivery without penalty.

D. Goods not conforming with the purchase order will not be accepted.  The Buyer must approve any substitution of non-conforming goods prior to shipment (in writing).

E. Terms of the purchase order cannot be modified, altered, or changed without the specific written approval of the Buyer.  If the Contractor proposes any different or additional terms, they will constitute a counter offer to the University and no new contract will come into existence unless proposed in writing to the Buyer and specifically accepted by that person as evidenced by signature agreeing to those specific terms.  The purchase order is expressly limited to its terms and cannot be varied unilaterally by Contractor.

F. In the event of default by the Contractor, including failure to deliver any item requested within a reasonable time after acceptance of the contract, or if the University rightfully rejects the goods or services or revokes acceptance, the University may without waiving any other remedy permitted by law, make covering purchases of goods or services and hold Contractor liable for all additional costs incurred.  Further, in such event, the University, at its option, may be relieved of any duty to accept such items as are subsequently delivered.

G. Contractor may not assign or delegate duties under the purchase order without written approval of the Buyer, nor may Contractor change sources of supply or brands identified in the contract without written approval of the Buyer.

H. Contractor warrants that the goods covered by the purchase order are of merchantable quality and fit for any intended purpose disclosed by the University to the Contractor or as represented by Contractor to the University.  Contractor agrees to reimburse the University for any losses or consequential damages which it incurs because of defective goods or services.  Further, Contractor agrees to defend, indemnify and hold the University harmless from any claims made by third persons arising from injury caused by allegedly defective goods or personal services and any consequential damages claimed.  Said warranties are in addition to any express or implied warranties of Contractor.

I. The University shall have a reasonable time after delivery to inspect the goods delivered or services rendered under the contract and to reject or revoke acceptance of any not conforming with the terms of the agreement.  Rejected goods will be returned to Contractor at Contractor’s expense.  Rejected services will be reworked and all costs associated with the rework will be charged to Contractor.

J. In the event of any proceedings in bankruptcy or insolvency of Contractor, the University may, at its option, cancel any unfilled releases under the purchase order without liability, whatsoever.

K. Quantities delivered must equal exact amounts released unless otherwise agreed in writing by the Buyer.  Installment shipments are discouraged unless specified.  If the price for any item is reduced by the Contractor to a price below the price stated in the purchase order prior to delivery, the selling price applicable shall be reduced to give the University the benefit of such lowered price.

L. The purchase order will set forth the entire agreement between the parties and shall be construed in conformance with the laws of the State of Ohio.  All provisions of the Revised Code of the State of Ohio, and the Ohio Administrative Code, insofar as they apply to contracting by a state university, are made a part of the agreement.

M. Where the contractor is manufacturing goods incorporating or making use of any trade, service or identifying mark of the University, Contractor will be required to obtain authorization and be licensed through the University Licensing Program.
N. No Contractor or Subcontractor or any person acting on their behalf shall, by reason of Race, Color, Sex, Age, Handicap, National Origin or Ancestry discriminate in employment in the performance of work under this contract.

O. Contractor shall comply with provision of Executive Order 11246 as amended by Executive Order 11375 as supplemented by Department of Labor Regulation 41 CFR Part 60, the Copeland Anti-Kickback Act (18 USC 874) as supplemented in Department of Labor Regulation 29 CFR Part 3, the Bacon-Davis Act (40 USC 276a et.seq.), Sections 103 and 107 of the Contract Work Hours and Safety Standard Act (40 USC 327-330) as supplemented by Department of Labor Regulation 29 CFR Part 5, and the Clean Air Act of 1970 (42 USC 1857 et.seq.) to the extent that they are applicable.  Contractor shall comply with CERCLA, SARA, and all other federal, state, and local environmental laws and regulations in performing this contract.  

P. Contractor warrants that it is not subject to an unresolved finding for recovery under section 9.24 of the Ohio Revised Code.  If the warranty is deemed to be false, the purchase order or term contract is void ab initio and the Contractor must immediately repay to the University any funds paid under this order or contract.
Q. Debarment: By accepting or performing any part of an order the Contractor certifies to the best of its knowledge and belief that it and its principals are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from covered transactions by any Federal or State of Ohio department or agency. Debarment, suspension, or proposed debarment by the Federal or State of Ohio Government constitutes grounds for automatic termination of any order.  Further, Contractor shall provide immediate written notice to Buyer in the event that during the performance of an order, Contractor or any of Contractor’s principals is debarred, suspended, or proposed for debarment by the Federal Government or any State Government.

R. Contractor must comply with Rules and Regulations of the University of Cincinnati relative to Affirmative Action and Contract Compliance.

S. No Agreement, Purchase Order, policy, or contract of any nature is automatically renewable.  All transactions terminate in accordance with the limitations of the specific period stated and/or in the event that no chronological limit is established by the expiration date of budget funds as set forth on this purchase order or term contract.  In addition, when an agreement requires periodic payments by the University out of funds appropriated by the legislature of the State of Ohio extending beyond the expiration of a legislative funding period, the agreement shall be subject to cancellation by the University without penalty if funding is not provided by the State.
T. Taxes:  The University of Cincinnati is a state university of the State of Ohio.  As such, it is exempt from most taxes, including State Sales and Use taxes, Real Estate taxes and Personal Property taxes.  The University is without authority to pay such taxes if billed by Contractor.  If any taxes must be paid by Contractor, they should have been reflected in the quotation.  The University’s federal taxpayer identification number is 31-6000989.
U. Work for Hire: Contractor and University intend the Work and any and all documentation or other products and results of the services to be rendered by Contractor hereunder to be a work made for hire.  Contractor acknowledges and agrees that the Work (and all rights therein) belongs to and shall be the sole and exclusive property of University.  If for any reason the Work would not be considered a work-for-hire under applicable law, Contractor does hereby sell, assign, and transfer to University, its successors and assigns, the entire right, title and interest in and to the copyright in the Work and any registrations and copyright applications relating thereto and any renewals and extensions thereof, and in and to all works based upon, derived from, or incorporating the Work, and in an to all income, royalties, damages, claims and payments now or hereafter due or payable with respect thereto, and in and to all causes of action, either in law or in equity for past, present, or future infringement based on the copyrights, and in and to all rights corresponding to the foregoing throughout the world.
V. The Contractor agrees to protect, defend, and save the University harmless against any demand for payment for the use of any patented material, process, article or device that may enter in to the manufacture, construction, or form a part of the work covered by the agreement.

W. Statutory Conformity: Contractor warrants and represents that goods covered by the contract have been manufactured and transported in accordance with all requirements of the Fair Labor Standards Act and all other applicable federal, state, and municipal laws, rules and regulations.
X. Billings:

By postal mail, send original invoice to:

Invoices

University of Cincinnati

PO Box 212000

Cincinnati OH  45221-2000

By email, send invoice to:  ucapinv@ucmail.uc.edu

Invoices must include the University Purchase Order number, that authorized delivery of the merchandise or service, and your Federal Tax I.D. number.  Payment will be made when the materials or services have been fully delivered and accepted to the full satisfaction of the University.

Y. Invoices exceeding the limits established by an award, or for materials not qualifying under its specifications are not subject to payment.  Issue invoices that fully describe the product or service that you have rendered, together with our purchase order number.  Do not issue statements.  If you send your invoice to the wrong address, expect payment to be delayed.  Discount period will begin on receipt of invoice or merchandise, whichever is later.  Payment will be made by ordinary mail and date of postmark is date of payment, unless otherwise agreed to in writing.  The University reserves the right to use cash payment terms and all other discounts in its evaluation of bids.  It will not pay finance or other so called late charges.

IMPORTANT BID INSTRUCTIONS!

Take time to carefully read all instructions and specifications.  This bid inquiry has been prepared so that your quoted price(s) can be entered by a Data Entry Clerk and, subsequently, analyzed by a computer.  By following the instructions and specifications herein, vendors will minimize the possibility of error in bid submission

A) Do not submit a proposal that requires interpretation.  Each proposal should speak for itself.  

B) If the bid specifications request additional information, such as samples or questionnaire responses, then be sure to return such as part of your bid.  Failure to comply may result in your proposal being non-responsive and disqualified on that basis.  In the event addenda are issued, vendors shall be responsible for incorporating any and all supplemental specifications, terms and conditions into their proposal. Any submittal of alternate terms and conditions on the part of the vendor will be considered a counter-proposal and any such bids may be disqualified on that basis

C) Some vendors may identify parts of their proposals as confidential, proprietary, private, or use similar terms that restrict disclosure.  The University is only able to consider such request to the extent permitted by Ohio law.  This policy shall take precedence over any contradictory language in the vendor’s proposal.

D) In addition to the Clifton Campus and Medical College areas, our suburban branches (UC Clermont and UC East in Batavia, UC Blue Ash in Blue Ash, and Health UC in Georgetown) may wish to participate in any resulting contract.  Unless bidder indicates otherwise in their proposal, it will be assumed bids include delivery of goods and services to all University sites at the same prices, terms and conditions quoted herein.

E) The University of Cincinnati Central Purchasing Department will not accept bid responses faxed directly to our office in response to this written price inquiry.  Such bids will be considered non-responsive and disqualified on that basis

Multiple Copies

Please respond to this Price Inquiry by submitting one properly executed original and 1 identical copy.  Please keep all pages in the same order as they were originally sent. 
Conformity With Bid Documents

Bidders are encouraged to accept all University of Cincinnati terms and conditions identified in this bid.  The submittal of exceptions or deviations by a bidder in their proposal may be cause for disqualification.

Bidders should complete the following “Yes” / “No” conformity question.

Does your proposal comply with all terms and conditions identified in this bid?


Yes, our proposal complies with all terms and conditions identified in this bid.


No, our proposal does not comply with all terms and conditions identified in this bid.

Important!  If “No” is checked, then the bidder should attach to their proposal a separate sheet titled “Exceptions”  that is formatted as follows:

· Bidder is expected to identify specific exceptions to University of Cincinnati terms and conditions.  Bidder’s printed terms and conditions are NOT considered specific exceptions and may not be accepted.

· Any University of Cincinnati term and condition  to which the bidder is taking specific exception should be clearly identified by page number and paragraph title.

· Following each specific exception entry, bidder should clearly state proposed, alternate language for consideration.  (Please note that the University of Cincinnati lacks authority to, and will not, agree to any proposal for the vendor’s unconditional indemnification, for compulsory arbitration, for jurisdiction or venue in any courts other than a court of competent jurisdiction in the State of Ohio, or for governing law other than the law of Ohio and the United States of America.)

Restricted Disclosure Requests

Some vendors may identify parts of their proposals as confidential, proprietary, private, or use similar terms that are intended to restrict disclosure.  The University of Cincinnati is only able to consider such requests to the extent permitted by Ohio law.

Bidders should complete the following “Yes” / “No” restricted disclosure question.

Does your proposal contain any language that is intended to restrict disclosure?


Yes, our proposal does contain such language.

Important!  If “Yes” is checked, then bidder should attach to their proposal a separate sheet titled “Restricted Disclosure” that identifies the SPECIFIC narrative in their proposal (e.g., page number, paragraph title, and sentence) that they request to remain confidential.  Entire proposals that are identified by the bidder as confidential or proprietary, or similar preprinted designations, are NOT considered specific requests and may not be accepted.  (Please note that the University of Cincinnati lacks authority to, and will not, agree to restrict disclosure of any pricing information.)

No, our proposal does not contain language that is intended to restrict disclosure.
Ohio Bidder

Was this product mined or produced in the United States?

Yes_____
No_____

Is your firm an Ohio bidder or from a border state?

Yes_____
No_____

An “Ohio Bidder” describes one who offers Ohio products (defined to mean products which are mined, excavated, produced, manufactured, raised, or grown in the state by a person where the input of Ohio products, labor, skill, or other services constitutes no less than 25 percent of the manufactured cost) or a bidder who demonstrates significant Ohio economic presence (defined to mean business organizations that: 1) Have sales offices, divisions, sales outlets of manufacturing facilities in Ohio or facilities demonstrates a significant capital investment in Ohio;  2) Pay required taxes to the State of Ohio; and 3) are registered and licensed to do business in the State of Ohio with the office of secretary of state).

Verbal Contact Not Permitted

Absolutely no verbal contact by vendor is permissible while this bid and subsequent evaluation process are pending.  Questions (if any) must be submitted in writing and must be received in the University of Cincinnati Department of Purchasing at least five (5) University working days prior to the closing date of this bid and must reference price inquiry # 201274-S.

Submit such questions (if any) to:


Department of Purchasing


Attn:  Sam Patton, sam.patton@uc.edu  
Personal & Confidential


University of Cincinnati


P O Box 210089


Cincinnati, Ohio 45221-0089

Questions worthy of response will be answered via addendum.  U.C. reserves the right not to respond to questions received after the cutoff date just indicated above.

Caution:
The University of Cincinnati’s Central Purchasing Department will not accept completed bid responses that are faxed directly to our office.  

Post-Bid Interviews And Negotiations

The University of Cincinnati (U.C.) reserves the right to negotiate with one or more of the respondents in order to arrive at a final selection.

The University may select bidder semi-finalists for detailed evaluation and post-bid interviews.  Vendor semi-finalists may be asked to conduct on-site product demonstrations.  The objective of any post-bid interview and/or product demonstration will be to permit key departmental personnel an opportunity to seek clarification and to validate the vendor proposals.

This process may also include the negotiation of finer points of the bid.  Excluded from any negotiation shall be, 1) major items that were not previously specified or quoted in the RFP, 2) increases in the prices for items quoted in the vendor’s bid, 3) new charges for items that were quoted at no charge.  If negotiations are pursued, then they will occur only with the vendor under prime consideration.  Should it be determined that a particular vendor’s proposal is not in the best interests of the University, then negotiations would occur with the next best bidder, and so on.

All vendors are cautioned to be carefully detailed, specific and accurate in their written bid responses as each bid should speak for itself.  Vendors should complete their quote with the understanding that post-bid interviews or negotiations are an option that may, or may not, be exercised by the University.  Written bids that are vague or difficult to interpret due to incompleteness may be considered non-responsive and ineligible for award consideration.

Lastly, the University may request a respondent to furnish such supplemental information as is sufficient to assure the respondent’s resources, system functionality, business organization and financial resources are adequate to successfully execute this project.

Requests for electronic version of this RFP document

The University of Cincinnati will provide, upon proper request submittal, a complete, non-addressed electronic version of this RFP document as a Word file attachment via email transmission for bidders to use to prepare their proposal.

Vendors should not alter the RFP in any way from its original format if they use this electronic version.

The procedure to request the e-versions of this RFP is as follows:

1. The vendor will submit an email request to Sam Patton at the following email address – sam.patton@uc.edu.  Please refrain from using this email address to send non-requested marketing solicitations.

2. Please state in the subject line or first line of description: Request for e-version of RFP #201274-S.

3. The vendor’s email address identified in their request will be the one used by Sam Patton to transmit the Word attachment.

4. Please refrain from requesting that we send multiple e-versions to different email addresses within the same company.  We should have one contact per company only and that contact should assume responsibility for additional transmittals within that person’s organization.

Regarding the e-versions of this RFP, vendors agree to assume all associated risks including, but not necessarily limited to, electronic problems with the email transmission, problems accessing the Word file attachment, screen print problems or mistakes, reformatting of pages, and failure to properly execute and submit a complete hardcopy response via mail or hand-delivery prior to the established closing date and time.  Under no circumstances will the University of Cincinnati be responsible for the successful electronic transmission (via email) of this RFP document or the proper use of any such transmission sent to vendors.
IT IS UNDERSTOOD THAT ONLY COMPLETE, HARDCOPY RESPONSES SUBMITTED VIA MAIL OR HAND-DELIVERY TO THE UNIVERSITY OF CINCINNATI’S CENTRAL PURCHASING DEPARTMENT BEFORE THE DEADLINE DATE AND TIME WILL BE ELIGIBLE FOR FURTHER CONSIDERATION.  AS A PART OF THIS PRICE INQUIRY AN ELECTORNIC VERSION OF YOUR SUBMITTAL IS ALSO REQUIRED BEFORE THE DEADLINE DATE AND TIME WILL BE ELIGIBLE FOR FURTHER CONSIDERATION.  
1. Purpose of RFP

The University of Cincinnati is a research-intensive state university in the State of Ohio. Composed of fourteen colleges, including three professional schools, UC has a current enrollment of 45,000 students, and greater than 250,000 living alumni. UC has been named "Among the top tier of the Best National Universities," according to U.S. News & World Report. 
Greater than 90% of classes at UC utilize some form of technology to enhance learning. Often referred to as hybrid classes, the majority of classes at UC fall into this category and represent the new “traditional” class. Approximately 17% of UC students (~5,300 students) are enrolled in a fully online program, and this population continues to grow rapidly. These students take all of their classes online and may only visit UC’s physical campus at graduation.

Current eLearning Environment
Canopy is UC’s innovative, collaborative, and student-centered eLearning ecosystem that seeks to facilitate student success by offering leading eLearning tools to students and faculty. More than just a collection of technology tools though, Canopy is about supporting students and faculty in an “anytime, anywhere” climate, from face-to-face to fully online -- particularly through the creation of partnerships that fuse pedagogy with technology to support 21st century teaching and learning.

Blackboard Learn is the university’s current Learning Management System (LMS) and is the core system that powers the Canopy eLearning ecosystem. The Blackboard LMS at UC offers instructors the ability to share syllabi and course documents with students, submit grades to the Registrar, and host discussion forums. Through Blackboard, students and instructors also have easy access to integrated tools and services such as lecture capture (Echo360), video repository (Kaltura), web conferencing (WebEx), and publisher tools from McGraw-Hill, Cengage, Wiley, etc. 

A recent year-long strategic planning effort for eLearning identified student and faculty dissatisfaction with the University’s current LMS, Blackboard, including concerns about its ease of use and interface design.

RFP Objectives
· To identify potential Learning Management System (LMS) platforms for use at UC.

· To gather information about whether a proposed LMS platform contains the required features, components, and integrations necessary for deployment at a large, research-intensive institution such as UC.

· To gather information about what hosting/SaaS options exist for a proposed LMS.

· To gather information about conducting a large-scale pilot test of a proposed LMS during spring semester 2017. 

· To gather information about what implementation and migration tools/services are available should UC elect to fully implement the proposed LMS. 

· To gather information about the future technology roadmap for a proposed LMS platform.

2. Proposal Content

IMPORTANT! Vendors proposals should cross-reference and provide point-by-point narrative responses to each numbered item in Section 2 “Proposal Content”. Proposals should be organized and numbered in the order presented in Section 2. Bidders should repeat each question or request as it is numbered and worded in Section 2 followed immediately by the vendor’s narrative response. Vendors should affix their Section 2 response pages to this bid packet by using a secure fastener (e.g., binder clip). Bidders should provide generous narratives on each Section 2 item so that we may assess your systems capability to perform. Proposals not organized or completed in the prescribed manner may be eliminated from consideration. Likewise, bids that are vague or difficult to interpret due to incompleteness may be considered non- responsive and ineligible for award consideration. 
	Item Number
	Item Sub-Number
	Description
	Vendor self-score

	2.1
	Vendor Information 



	
	2.1.1
	Please identify the company that is responding to this RFP, including the full legal name of the company, location of your headquarters, mailing address, and telephone number. Please provide the same information for any parent corporation(s) as well.
	

	
	2.1.2
	Please identify an individual at the vendor who is authorized to represent the vendor during the RFP process, including any potential pilot.
	

	
	2.1.3
	Please provide a brief overview of your company and history of your organization, including the year the company was established, state of incorporation, and type of ownership; names(s) and credentials of all partner(s) and/or owner(s) of the company; and a copy of the most recent annual report. 
	

	
	2.1.4
	Please provide detailed information about how your company partners or enters into joint ventures with other ed-tech companies.  
	

	2.2
	Viability for a research-intensive university



	
	2.2.1
	Please provide your total number of customers, broken down by country, state, institution size, and market (higher-education, K-12, corporate, etc.). Please also provide the number of research-intensive universities using the proposed LMS.
	

	
	2.2.2
	Please provide evidence of the adoption of any product(s) and/or service(s) proposed at large, research-intensive institutions in the United States. 
	

	
	2.2.3
	Please provide any evidence of support for large (> 100,000 student) consortiums or community college systems. 
	

	
	2.2.4
	Please provide three (3) references from institutions similar in scope and purpose as the University of Cincinnati (i.e., large, research-intensive universities in the U.S. who also serve large online populations). 
	

	
	2.2.5
	Please provide the most recent annual financial report, including summary information about your organization’s annual research & development and support budgets. 
	

	
	2.2.6
	Please identify the market and what percentage of market share any proposed product(s) and/or service(s) currently have going back five (5) years. 
	

	2.3
	Technical/System Requirements for LMS



	
	2.3.1
	Please provide detailed information about how the proposed LMS integrates with Oracle’s student information system, PeopleSoft, including with the SAIP integration pack. 
	

	
	2.3.2
	Please provide detailed information about how instructors can submit grades from the proposed LMS to Oracle’s student information system, PeopleSoft, including with the Student Administration Integration Pack (SAIP). 
	

	
	2.3.3
	Please provide detailed documentation about how the proposed LMS supports the IMS Global Learning Information Services (LIS) specification 2.x. 
	

	
	2.3.4
	Please provide detailed documentation about how the proposed LMS supports the IMS Global Learning Tools Interoperability (LTI) 1.x and 2.x specifications. 
	

	
	2.3.5
	Please provide detailed documentation about how the proposed LMS supports the Security Assertion Markup Language (SAML) standard. 
	

	
	2.3.6
	Please also provide detailed documentation about how the proposed LMS supports the Shibboleth authentication method. 
	

	
	2.3.7
	Please provide detailed information about how the proposed LMS integrates with the Kaltura Video Platform, including but not limited to how students and faculty can upload videos, how students and faculty can use the WYSIWYG editor to record ad-hoc videos, how students and faculty can access previously added video content, etc.
	

	
	2.3.8
	Please provide detailed information about partnerships or joint ventures with textbook publishers, specifically how course content from the following publishers can be loaded into the LMS: 

· McGraw-Hill

· Pearson

· Wiley

· Cengage

· WebAssign

· VitalSource 


	

	
	2.3.9
	Please provide detailed documentation about how the proposed LMS integrates with the following products and services, including features and functionality that are unique to the proposed LMS: 

· Echo360’s Active Learning Platform

· Cisco’s WebEx web conferencing service

· Hobson’s Starfish

· Lynda.com’s on-demand learning platform

· Box.com

· Dropbox.com

· Cielo24

	

	
	2.3.10
	Please provide detailed documentation about how the proposed LMS supports and/or integrates with the following proctored testing & anti-plagiarism tools and services:

· Respondus test creation software

· Respondus Lockdown Browser

· Respondus Monitor 

· ProctorU 

· Examity 

· ExamSoft 

· SafeAssign/Turnitin 


	

	2.4
	Cloud/hosting offerings



	
	2.4.1
	Please provide detailed information about options for hosting the proposed LMS in the cloud or similar vendor-hosted options, including the underlying hosting provider, uptime guarantees, available bandwidth and storage, costs, etc. Please also provide documentation showing actual achieved uptimes for the past two (2) years. 
	

	
	2.4.2
	Please provide detailed information about disaster recovery plans should the primary hosting site experience an interruption in service, including guaranteed time for Return to Operations (RTO), guaranteed Recovery Point Objective (RPO), how frequently the disaster recovery plan is tested, etc. 
	

	
	2.4.3
	Please provide detailed information about where your data center(s) is located, including whether it can be guaranteed that all customer data will reside in the U.S. Please also include detailed information about any additional costs an institution would incur if it chooses this option.
	

	2.5
	Security



	
	2.5.1
	Please review UC’s standard Data Security Rider (included below) and identify any terms and/or conditions that cannot be met with the proposed solution. 
	

	
	2.5.2
	Please provide detailed information about how the proposed LMS solution (including any cloud-based components) safeguards Personally Identifiable Information (PII), including information governed by the Family Educational Right to Privacy Act (FERPA). 
	

	
	2.5.3
	Please provide detailed information about how the proposed LMS complies with the requirements of the Health Insurance Portability and Accountability Act (HIPAA). 
	

	
	2.5.4
	Please provide detailed information about how the proposed LMS solution (including any cloud-based components) complies with requirements of the the Federal Information Security Management Act (FISMA).
	

	
	2.5.5
	Please provide documentation about the proposed LMS, including all subsystems and ancillary components, implement permissions. 
	

	
	2.5.6
	Please provide documentation demonstrating whether the proposed LMS has been independently certified as being compliant with the ISO 27001:2013 standard. 
	

	
	2.5.7
	Please provide documentation about how content stored in the proposed LMS is encrypted at rest. 
	

	
	2.5.8
	Please provide documentation about how content stored in the proposed LMS is encrypted when in transit (e.g., is TLS used?). 
	

	
	2.5.9
	Please provide documentation about how backups of content from the proposed LMS are securely maintained. 
	

	
	2.5.10
	Please provide documentation about how user activity and usage logs can be exported on a daily basis from the proposed LMS and imported into an operational/business intelligence solution such as Splunk. 
	

	
	2.5.11
	Please provide detailed documentation about what regular security audits are performed of the proposed LMS, including any cloud based service offerings. Please indicate whether UC may request written proof of future audits at any time during the term of any potential agreement. 
	

	2.6
	Accessibility



	
	2.6.1
	Please supply a current (version 1.3) and independently verified Voluntary Product Accessibility Template® (VPAT) for each proposed product and service, including subsystems or components included with and/or necessary for the proper operation of the proposed LMS, even if those components are developed by third parties, specifically Section 1194.21: Software Applications and Operating Systems, Section 1194.22: Web-based Internet Information and Applications, Section 1194.31: Functional Performance Criteria and Section 1194.41: Information, Documentation and Support. 
	

	
	2.6.2
	Please provide detailed documentation how the proposed LMS meets the accessibility standards set forth in Sections 504 and 508 of the Rehabilitation Act of 1973, the Americans with Disabilities Act 1990 (ADA) and the ADA Amendments Act of 2008 (ADAA). 
	

	
	2.6.3
	Please describe in detail to what degree (level A, AA or AAA) each proposed product and service, including subsystems or components included with and/or necessary for the proper operation of the proposed LMS meets the World Wide Web Consortium’s (W3C) Web Content Accessibility Guidelines 2.0 (ISO/IEC 40500:2012). 
	

	
	2.6.4
	If the proposed LMS supports the uploading of video, please indicated how uncaptioned videos uploaded by students, faculty, and staff may be captioned. Please provide detailed documentation about any partner integrations for captioning, including costs, turnaround time, overview of the process, etc. 
	

	
	2.6.5
	Please provide detailed information about the responsiveness of the interface design, including what functionality, if any, is lost when browsing from a mobile device. Please also include information regarding progressive enhancement, specifically the semantic structure and the graceful degradation of the pages of the proposed LMS.
	

	
	2.6.6
	Please identify what specific screen readers are certified to work with the proposed LMS. 
	

	2.7
	Mobile support



	
	2.7.1
	Please provide detailed documentation about your support for mobile devices, including supported mobile operating systems (e.g., iOS, Android, etc.), supported mobile devices, version requirements, feature set, etc. 
	

	
	2.7.2
	Please provide detailed documentation about what mobile apps are available or recommended for students and faculty to use, including what functionality is offered by each mobile app. 
	

	
	2.7.3
	Please provide detailed information, including any independent testing or reports, about the accessibility of each mobile app.
	

	2.8
	User Support



	
	2.8.1
	Please provide detailed documentation about what on-demand support resources (e.g., online knowledge base articles, video tutorials, quick guides, etc.) are provided to students, faculty, and staff, including whether those support resources can be re-branded and re-purposed by UC. 
	

	
	2.8.2
	Please provide detailed documentation about what browsers and browser features are supported. This should include what versions of each browser are supported, what plug-ins may be required to use certain functions of the proposed LMS, policies and practices when new or updated browsers or plug-ins are generally available, etc. 
	

	
	2.8.3
	Please provide detailed documentation about what operating systems are supported. This should include policies and practices when new or updated operating systems are generally available.
	

	
	2.8.4
	Please provide detailed documentation about what end user support is offered (e.g., phone support, chat-based support, etc.), including costs, hours of operation, response times, average/guaranteed time to resolution, etc. 
	

	
	2.8.5
	Please provide detailed documentation about what institutional support is offered (e.g., an institution designates several individuals who are authorized to contact the vendor for assistance), including costs, number of individuals included, hours of operation, response times, time to resolution, etc.  
	

	2.9
	Course Navigation 



	
	2.9.1
	Please provide documentation and screen shots showing how students and instructors navigate through a course. 
	

	
	2.9.2
	Please provide documentation and screen shots showing the folder/module structure within a course. 
	

	
	2.9.3
	Please provide documentation and screen shots showing the default student and instructor views within a course. 
	

	
	2.9.4
	Please provide documentation about how an instructor can see a student view of a course. 
	

	
	2.9.5
	Please provide documentation about the standard course roles that are available in the LMS (e.g., student, instructor, teaching assistant, graduate assistant, etc.).
	

	
	2.9.6
	Please provide documentation about how the course navigation functions can be aligned with the Quality Matters (QM) Rubric. 
	

	2.10
	ePortfolios 



	
	2.10.1
	Please provide detailed documentation about the support for ePortfolios in the proposed LMS.
	

	
	2.10.2
	Please indicate whether ePortfolios can be shared with just the instructor and/or other members of a student’s class.
	

	
	2.10.3
	Please indicate whether ePortfolios can be shared with other members of the university community (e.g., academic advisors, honors program, etc.) who are not members of a student’s class.
	

	
	2.10.4
	Please indicate whether ePortfolios can be shared externally with prospective employers, without being made publicly available.
	

	
	2.10.5
	Please provide information about whether or not students retain access to their ePortfolios and associated artifacts after they leave the university. 
	

	
	2.10.6
	Please indicate whether ePortfolios and any associated artifacts can be exported for deployment on another, standard web server.
	

	2.11
	Competency Based Education



	
	2.11.1
	Please provide detailed documentation about the support for Competency Based Education in the proposed LMS.
	

	
	2.11.2
	Please provide documentation about the support for badging and certificates in the proposed LMS.
	

	
	2.11.3
	Please provide documentation about how course-level learning outcomes can be added or imported into the proposed LMS, including through batch tools.
	

	
	2.11.4
	Please provide documentation about how specific course activities can be tied to course-level and unit-level learning outcomes in the course.
	

	
	2.11.5
	Please provide documentation, including sample screen shots, of how students are able to determine their level of progress when completing competency based activities.
	

	2.12
	Core functionality



	For each of the items in section 2.12 (i.e., Assignments through Analytics), please answer the following questions about the features in the proposed LMS. For each item below in this section, indicate whether the proposed LMS:

0) Does not meet this requirement

1) Meets this requirement

2) Exceeds this requirement



	
	Vendor self-score

	
	2.12.1
	Assignments



	
	
	2.12.1.1
	Does the proposed LMS support the conditional release of course content based on meeting specific course criteria? 
	

	
	
	2.12.1.2
	Does the proposed LMS support the conditional release of course content based on specific dates and times? 
	

	
	
	2.12.1.3
	Does the proposed LMS support specific due dates and times for assignments? 
	

	
	
	2.12.1.4
	Does the proposed LMS support group assignments? 
	

	
	
	2.12.1.5
	Does the proposed LMS support the ability to assign different grades to members of the same group. 
	

	
	
	2.12.1.6
	Does the proposed LMS support rubrics for assignments? 
	

	
	
	2.12.1.7
	Does the proposed LMS offer instructors the ability to grade student assignments by rendering MS Office, Adobe PDF, and other common document formats directly in the browser? 
	

	
	
	2.12.1.8
	Does the proposed LMS support peer review of fellow students?  
	

	
	
	2.12.1.9
	Does the proposed LMS offer instructors the ability to provide video feedback in response to student assignment submissions? 
	

	
	
	2.12.1.10
	Does the proposed LMS offer instructors the ability to grade student submissions anonymously? 
	

	
	2.12.2
	Gradebook



	
	
	2.12.2.1
	Does the proposed LMS offer gradebook functionality? 
	

	
	
	2.12.2.2
	Does the proposed LMS support allow instructors to easily add or delete columns in the gradebook? 
	

	
	
	2.12.2.3
	Does the proposed LMS support group assignments without adding additional columns for each group in the gradebook? 
	

	
	
	2.12.2.4
	Does the proposed LMS offer an intuitive interface for faculty? 
	

	
	
	2.12.2.5
	Does the proposed LMS support the weighting of grades? 
	

	
	
	2.12.2.6
	Does the proposed LMS allow instructors to easily align student activities, assignments, and grades with course-level learning outcomes? 
	

	
	
	2.12.2.7
	Does the proposed LMS offer instructors the ability to include extra credit assignments or columns in the gradebook? 
	

	
	
	2.12.2.8
	Does the proposed LMS support customized views in the gradebook? For example, can an instructor create a view that only shows the students in certain groups? 
	

	
	
	2.12.2.9
	Does the proposed LMS support the ability to download all grades from the gradebook into Microsoft Excel? 
	

	
	
	2.12.2.10
	Does the proposed LMS support the ability to download all grades from the gradebook into a comma separated values (.csv) file? 
	

	
	
	2.12.2.11
	Does the proposed LMS support the ability to upload grades from a Microsoft Excel file into the gradebook? 
	

	
	
	2.12.2.12
	Does the proposed LMS support the ability to upload grades from a comma separated values (.csv) file into the gradebook? 
	

	
	
	2.12.2.13
	Does the proposed LMS permit instructors to determine from the gradebook where in the course a particular assignment or test is deployed? 
	

	
	
	2.12.2.14
	Does the proposed LMS support the alignment of rubrics to assignments, including discussion forums, wikis, journals, etc.? 
	

	
	
	2.12.2.15
	Does the proposed LMS support the the ability of instructors to create calculated columns based on data from multiple columns in the gradebook (e.g., can an instructor subtotal all students’ assignment scores in a column, all test scores in another column, etc.)
	

	
	
	2.12.2.16
	Does the proposed LMS support the ability to download aggregate rubric data for an entire assignment? 
	

	
	2.12.3
	Student Performance Tracking



	
	
	2.12.3.1
	Does the proposed LMS support the tracking of student performance tracking in the gradebook? 
	

	
	
	2.12.3.2
	Does the proposed LMS permit instructors to determine whether individual students have completed a course survey? 
	

	
	
	2.12.3.3
	Does the proposed LMS allow instructors to determine by student the number of page views, number of clicks, and total time spent in the course? 
	

	
	2.12.4
	Attendance / Participation



	
	
	2.12.4.1
	Does the proposed LMS offer instructors the ability to track student participation in accordance with the requirements of Title IV of the Higher Education Act for in-person or face to face classes? 
	

	
	
	2.12.4.2
	Does the proposed LMS offer instructors the ability to track student participation in accordance with the requirements of Title IV of the Higher Education Act for fully online or distance learning classes? 
	

	
	
	2.12.4.3
	Does the proposed LMS allow instructors to manually track student attendance? 
	

	
	
	2.12.4.4
	Does the proposed LMS provide instructors with the ability to access detailed student activity logs for purposes of resolving academic disputes (e.g., student claims they have submitted an assignment)? 
	

	
	
	2.12.4.5
	Does the proposed LMS provide system administrators or other privileged users with the ability to access detailed student activity logs for purposes of resolving academic disputes (e.g., student claims they have submitted an assignment)? 
	

	
	2.12.5
	User Management



	
	
	2.12.5.1
	Does the proposed LMS offer instructors the ability to create new student accounts in the LMS? 
	

	
	
	2.12.5.2
	Does the proposed LMS offer instructors the ability to bulk enroll existing students into a course? 
	

	
	
	2.12.5.3
	Does the proposed LMS offer instructors the ability to bulk un-enroll students from a course? 
	

	
	
	2.12.5.4
	Does the proposed LMS offer customizable roles within a course? For example, can a teaching assistant be granted permission by an instructor to grade student assignments, but not the ability to upload new content to the course? 
	

	
	
	2.12.5.5
	Does the proposed LMS offer instructors the ability to easily assign students to groups within a course? 
	

	
	
	2.12.5.6
	Does the proposed LMS offer the ability to assign students to multiple groups? 
	

	
	
	2.12.5.7
	Does the proposed LMS allow instructors to simultaneously enroll users into a course and assign a specific role within that course? 
	

	
	
	2.12.5.8
	Does the proposed LMS offer privileged users the ability to impersonate another user for the purposes of troubleshooting? 
	

	
	2.12.6
	Calendar



	
	
	2.12.6.1
	Does the proposed LMS offer students and instructors a calendar function? 
	

	
	
	2.12.6.2
	Does the proposed LMS automatically add due dates for course assignments and assessments to the calendar? 
	

	
	
	2.12.6.3
	Does the proposed LMS offer instructors the ability to easily modify due dates by updating the calendar entry for an assignment rather than modifying the assignment itself? 
	

	
	
	2.12.6.4
	Does the proposed LMS offer instructors the ability to drag and drop items on the calendar? 
	

	
	
	2.12.6.5
	Does the proposed LMS allow the importation of university events into the calendar? 
	

	
	
	2.12.6.6
	Does the proposed LMS integrate with 25Live from CollegeNET? 
	

	
	
	2.12.6.7
	Does the proposed LMS offer students and instructors the ability to automatically synchronize the LMS calendar to their personal calendars in Microsoft Office 365, Microsoft Outlook, and Google’s Gmail? 
	

	
	
	2.12.6.8
	Does the proposed LMS offer students and instructors to synchronize the LMS calendar with iOS and Android devices? 
	

	
	2.12.7
	Communication Tools



	
	
	2.12.7.1
	Does the proposed LMS offer students the ability to send email messages to the instructor(s) of the course from within the course? 
	

	
	
	2.12.7.2
	Does the proposed LMS offer students the ability to send email messages to other students in the course? 
	

	
	
	2.12.7.3
	Does the proposed LMS offer students the ability to send email messages to groups in the course? 
	

	
	
	2.12.7.4
	Does the proposed LMS offer students the ability to send email messages to technical support? 
	

	
	
	2.12.7.5
	Does the proposed LMS offer instructors the ability to to send email messages to individual students in course? 
	

	
	
	2.12.7.6
	Does the proposed LMS offer instructors the ability to to send email messages to groups of students in course? 
	

	
	
	2.12.7.7
	Does the proposed LMS offer instructors the ability to post announcements in a course that students will see when they access the course? 
	

	
	
	2.12.7.8
	Does the proposed LMS offer a synchronous chat function? 
	

	
	
	2.12.7.9
	Does the proposed LMS offer instructors to review and save chat logs? 
	

	
	
	2.12.7.10
	Does the proposed LMS offer students and instructors the ability to digitally sign email messages? 
	

	
	
	2.12.7.11
	Does the proposed LMS offer the ability to confirm the receipt of email messages sent by students and instructors? 
	

	
	
	2.12.7.12
	Does the proposed LMS offer the ability to confirm the opening of email messages sent by students and instructors? 
	

	
	
	2.12.7.13
	Does the proposed LMS offer instructors a summary dashboard that permits them to track communications that have been shared with students? 
	

	
	
	2.12.7.14
	Does the proposed LMS offer FERPA compliant options for sharing discussion forum content (e.g., print, download, etc.)? 
	

	
	
	2.12.7.15
	Does the proposed LMS offer threaded discussion forums that permit students and faculty to easily create, update, and delete threads? 
	

	
	
	2.12.7.16
	Does the proposed LMS offer the ability to create threaded discussion forums that are associated with just a group of students within a course? 
	

	
	
	2.12.7.17
	Does the proposed LMS offer students and instructors the ability to collaborate using wikis? 
	

	
	
	2.12.7.18
	Does the proposed LMS offer journals? If so, are journals restricted to just the journal author (student) and the instructor? 
	

	
	
	2.12.7.19
	Does the proposed LMS offer instructors the ability to provide audio and video feedback when grading assignments, discussion forums, journals, and wikis? 
	

	
	
	2.12.7.20
	Does the proposed LMS offer students and instructors the ability to subscribe to discussion forums so that students and instructors are alerted whenever a new post or update is made? 
	

	
	2.12.8
	Text Editor



	
	
	2.12.8.1
	Does the proposed LMS offer a What You See is What You Get (WYSIWYG) text editor? If the text editor is open-source or licensed from another organization (e.g., TinyMCE), please indicate the name of the underlying text editor and the organization that maintains it. 
	

	
	
	2.12.8.2
	Does the text editor in the proposed LMS offer spell check functionality? 
	

	
	
	2.12.8.3
	Does the text editor in the proposed LMS offer students and instructors the ability to view the underlying HTML? 
	

	
	
	2.12.8.4
	Does the text editor in proposed LMS offer students and instructors the ability to preview how content will look before posting? 
	

	
	
	2.12.8.5
	Does the text editor in proposed LMS offer students and instructors the ability to cleanly copy and paste (i.e., without formatting issues) to and from Microsoft Office documents? 
	

	
	
	2.12.8.6
	Does the text editor in proposed LMS offer students and instructors the ability to import or attach multimedia files? 
	

	
	
	2.12.8.7
	Does the text editor in proposed LMS offer instructors the ability to easily compose mathematical equations? 
	

	
	
	2.12.8.8
	Does the text editor in proposed LMS offer integration with TeX and LaTeX for mathematical equations? 
	

	
	
	2.12.8.9
	Does the text editor in proposed LMS offer the ability to integrate with MathJax for mathematical equations? 
	

	
	2.12.9
	Notifications



	
	
	2.12.9.1
	Does the proposed LMS offer students and instructors the ability to receive notifications via email whenever new or updated content is added to a course? 
	

	
	
	2.12.9.2
	Does the proposed LMS offer instructors the ability to post announcements in a course while simultaneously sending the announcement to students via email? 
	

	
	
	2.12.9.3
	Does the proposed LMS offer an institution the ability to send university announcements to all instructors via email? 
	

	
	
	2.12.9.4
	Does the proposed LMS offer an institution the ability to send university announcements to all students via email? 
	

	
	
	2.12.9.5
	Does the proposed LMS offer an institution the ability to send university announcements to all users via email? 
	

	
	
	2.12.9.6
	Does the proposed LMS offer students and faculty the ability to customize their notification settings on a per course basis? 
	

	
	
	2.12.9.7
	Does the proposed LMS offer students and faculty the ability to receive notifications on their iOS-based and Android-based tablets and mobile phones? 
	

	
	2.12.10
	Conferencing Tools



	
	
	2.12.10.1
	Does the proposed LMS offer an integrated, synchronous web conferencing function that permits instructors to host sessions with all students in the course? Are there any limitations to this function? For example, are there any limits to the number of student or instructor participants? 
	

	
	
	2.12.10.2
	Does the proposed LMS offer an integrated, synchronous web conferencing function that permits students to host sessions other students in the course? Are there any limitations to this function? 
	

	
	
	2.12.10.3
	If the proposed LMS offers an integrated, synchronous web conferencing function, does it also offer the ability to store audio and video recordings from web conferences? 
	

	
	
	2.12.10.4
	Does the proposed LMS offer a shared whiteboard? 
	

	
	
	2.12.10.5
	Does the proposed LMS offer students and instructors the ability to test their cameras and microphones prior to the start of a meeting? 
	

	
	
	2.12.10.6
	Does the proposed LMS offer students and instructors the ability to share screens? 
	

	
	
	2.12.10.7
	Does the proposed LMS offer students and instructors the ability to record meetings? If so, are there any limits to the number of recordings that can be made, the length of those recordings, or how long the recordings are retained? 
	

	
	2.12.11
	File Management



	
	
	2.12.11.1
	Does the proposed LMS have any limits on the size of files that students and instructors upload to the LMS. If so, please provide detailed documentation about those limits. 
	

	
	
	2.12.11.2
	Does the proposed LMS allow administrators to set limits on the size of individual files that that students and instructors upload? 
	

	
	
	2.12.11.3
	Does the proposed LMS allow administrators to set quotas on courses? 
	

	
	
	2.12.11.4
	Does the proposed LMS support the automatic compression of files that are uploaded by students and faculty? 
	

	
	
	2.12.11.5
	Does the proposed LMS support the de-duplication of files stored in the LMS as displayed to the students and instructors? (For example, when a course is copied, does an instructor see two versions of the same file with slightly different file names?) 
	

	
	
	2.12.11.6
	Does the proposed LMS support the de-duplication of files stored in on the underlying file system? Please distinguish if there is a difference in functionality between an on premise installation and a cloud-based installation.
	

	
	
	2.12.11.7
	Does the proposed LMS support version control for individual files? 
	

	
	
	2.12.11.8
	Does the proposed LMS offer a shared file repository for users within a course? 
	

	
	
	2.12.11.9
	Does the proposed LMS offer a shared file repository across courses? 
	

	
	
	2.12.11.10
	Does the proposed LMS offer a shared file repository independent of courses? 
	

	
	
	2.12.11.11
	Does the proposed LMS offer a shared file repository that is accessible only to the members of a group within a course? 
	

	
	
	2.12.11.12
	Does the proposed LMS offer integration with Box.com? If so, please provide documentation about how functionality works. 
	

	
	
	2.12.11.13
	Does the proposed LMS offer integration with Dropbox? If so, please provide documentation about how functionality works. 
	

	
	
	2.12.11.14
	Does the proposed LMS offer students and instructors to upload multiple files at once? 
	

	
	
	2.12.11.15
	Does the proposed LMS offer students and instructors the ability to add files to the LMS by dragging and dropping from within the Firefox, Chrome, Safari, and Edge web browsers? 
	

	
	2.12.12
	Content Management 



	
	
	2.12.12.1
	Does the proposed LMS offer support for single/bulk actions (e.g., course copy, replace, delete, add)?
	

	
	
	2.12.12.2
	Does the proposed LMS offer support for automatic date updates when copying or modifying courses? 
	

	
	
	2.12.12.3
	Does the proposed LMS offer support for copying within a course and to another course?  
	

	
	
	2.12.12.4
	Does the proposed LMS offer support for WebDav? 
	

	
	
	2.12.12.5
	Does the proposed LMS offer students and instructors the ability to search for content within a course? 
	

	
	
	2.12.12.6
	Does the proposed LMS offer students and instructors the ability to search for content across multiple courses? 
	

	
	
	2.12.12.7
	Does the proposed LMS offer students and instructors the ability to search for content in a shared file repository? 
	

	
	
	2.12.12.8
	Does the proposed LMS offer support for SCORM content? If so, please list all versions and subversions of SCORM that are supported. 
	

	
	
	2.12.12.9
	Does the proposed LMS offer users the ability to recover inadvertently deleted files? 
	

	
	
	2.12.12.10
	Does the proposed LMS offer system administrators the ability to recover inadvertently deleted files? 
	

	
	2.12.13
	Course Management



	
	
	2.12.13.1
	Does the proposed LMS offer the ability to accommodate large enrollment classes? Are there any limits on the number of enrollments that can be added to a single course?  
	

	
	
	2.12.13.2
	Please provide detailed documentation about the support, if any, for instructors who teach multiple sections of the same course. For example, can those courses be merged? Can the students from each section automatically be added to groups within the merged course? 
	

	
	2.12.14
	Portal



	
	
	2.12.14.1
	Please indicate whether the proposed LMS also has an associated user portal.
	

	
	
	2.12.14.2
	Please indicate whether it is possible to post system announcements that all users will see when they access the proposed LMS.
	

	
	
	2.12.14.3
	Please indicate whether it is possible to create small modules (i.e., portal modules) that contain HTML content that users will see when they access the proposed LMS.
	

	
	
	2.12.14.4
	If the proposed LMS supports portal modules, please indicate whether it is possible to target those modules just to specific groups of users and system roles.
	

	
	
	2.12.14.5
	If the proposed LMS supports portal modules, please indicate whether it is possible to delegate the rights to update the content in those portal modules to non-privileged users (i.e., students and faculty).
	

	
	2.12.15
	Administrative functions



	
	
	2.12.15.1
	Does the proposed LMS offer system administrators the ability to restrict what tools are available in a course by default? 
	

	
	
	2.12.15.2
	Does the proposed LMS offer system administrators the ability to create and populate system roles based on a user’s role in the institution (e.g., student, faculty, staff, graduate student, undergraduate student, etc.)?
	

	
	
	2.12.15.3
	Does the proposed LMS offer system administrators the ability to create hierarchical containers of courses that have unique settings or restrictions? (For example, can an institution create a container that contains all of the courses in particular college, and then establish unique settings that apply to all courses in that container?) 
	

	
	
	2.12.15.4
	Does the proposed LMS offer system administrators the ability to delegate management rights for a hierarchical container of courses to another individual? 
	

	
	2.12.16
	Analytics



	
	
	2.12.16.1
	Does the proposed LMS offer support for the IMS Caliper standards? 
	

	
	
	2.12.16.2
	Does the proposed LMS offer descriptive analytics at the overall or institution level? 
	

	
	
	2.12.16.3
	Does the proposed LMS offer descriptive analytics at the course level? 
	

	
	
	2.12.16.4
	Does the proposed LMS offer the ability to export structured usage data for importing into other analytics or visualization systems (e.g., Tableau)? 
	

	
	
	2.12.16.5
	Does the proposed LMS offer the ability to export unstructured usage data for importing into big data analysis solutions (e.g., Hadoop)? 
	

	
	
	2.12.16.6
	Does the proposed LMS offer predictive analytics reports for instructors? 
	

	
	
	2.12.16.7
	Does the proposed LMS offer predictive analytics reports for advisors? 
	

	
	
	2.12.16.8
	If the proposed LMS offers predictive analytics for students and/or instructors, does it also allow institutions to customize the messaging that students see? 
	

	2.13
	Technology Roadmap



	
	2.13.1
	Please provide a detailed technology roadmap for the next two years for the proposed LMS, including any subsystems or ancillary components. 
	

	2.14
	Implementation & Services



	
	2.14.1
	Please provide detailed information about what implementation services are recommended to fully and successfully implement the proposed LMS at a large, research-intensive university. 
	

	
	2.14.2
	Please provide detailed information about the recommended process for importing existing courses and organizations from Blackboard Learn 9.1 into the proposed LMS. If migration services are offered, please include detailed costs and a sample Statement of Work (SOW).
	

	
	2.14.3
	Please provide detailed information, including costs, about what training is provided to the following communities. Please also indicate whether the training is self-paced, instructor-led, on premise, remote, etc.

Faculty

Students

System Administrators

Trainers (i.e., train-the-trainer)

Support teams (e.g., Help Desk staff)

 
	

	
	2.14.4
	Please provide detailed documentation about what training is available for students, faculty, and support staff who are participating in a semester-long pilot test of the proposed LMS. Please also indicate whether the training is self-paced, instructor-led, on premise, remote, etc.
	

	2.15
	Cost



	
	2.15.1
	Please provide detailed cost information about each and every product, component, and/or service proposed or referenced in the the response to this RFP. 
	

	
	2.15.2
	Please provide detailed cost information for conducting a pilot test of the proposed LMS during Spring Semester 2017 (i.e., Dec 1, 2016 – June 1, 2017) that includes up to 100 courses and 3,000 – 5,000 students. The pilot must also support data integration with U.C.’s student information system (Oracle’s PeopleSoft) such that student and instructor enrollments are updated on a daily basis.
	


1. Method of Evaluation

1.1 Perform analysis of vendor RFP responses and determine overall score

1.2 Highest scoring vendors who have met the mandatory requirements will be invited to participate in scripted vendor demos

1.3 Usability testing by students and faculty in sandbox environment

1.4 Decision matrix in conjunction with the scoring of scripted demos, RFP responses, and usability testing to determine which, if any, LMS pilot

1.5 Recommendation and approval from governance to proceed with a pilot (December 1, 2016 – June 1, 2017)

1.6 Complete Pilot – up to 100 instructors and 3,000-5,000 students

1.7 Evaluation of pilot based on, but not limited to, data collected from participants, instructional designers and system administrators

1.8 Formal Recommendation to Governance, including integrated decision making

2. Tentative Schedule
Phase 1 – Market Scan/RFP

· July 22
RFP issued

· August 22 RFP evaluated

· September Scripted demos for faculty and students:
· Monday, 9/12
 USquare Room 359
 8:30am – 12:30pm

· Tuesday, 9/13
 USquare Room 359
 8:00am – 12:00pm

· Friday, 9/16
 USquare Room 352
 8:30am – 12:30pm
· September 

Sandbox testing

· October 5 

Recommendation to eLearning Committee 

· October 6 – 20 
Recommendation to IT Council Advisory Committee

· October 6 – 20 
Brief other governance committees

Phase 2 – Pilot during Spring Semester 2017
· December 1 
Available to faculty and instructional designers

· January 9 
Spring Semester begins

· April 27 
Spring Semester ends

· April - May 
Conduct survey assessing pilot

· June 

Compile survey results and conduct analysis

· September
Present findings and recommendation to IT Governance

· October
Submit recommendation through Integrated Decision Making

Phase 3 – Transition 
· January 2018

Begin implementation

· February 2018 
Train instructional designers

· March 2018 

Train faculty

· May 2018 

Summer launch

· August 2018 

Full university on new platform

· October 2018 

Sunset current LMS

3. Proposal Submission
Bidders should propose services that meet or exceed the specifications in this RFP. All bidders who provide a bid proposal in response to this RFP are responsible for all costs associated with preparing that proposal, answering all questions, providing U.C. with requested information, and making a bidder presentation to U.C. (if such a presentation is requested).  
Bidders should sign the cover page (original signature) and properly execute, in its entirety, this original RFP document.  
IMPORTANT! Vendors proposals should cross-reference and provide point-by-point narrative responses to each numbered item in Section 2 “Proposal Content”. Proposals should be organized and numbered in the order presented in Section 2. Bidders should repeat each question or request as it is numbered and worded in Section 2 followed immediately by the vendor’s narrative response. Vendors should affix their Section 2 response pages to this bid packet by using a secure fastener (e.g., binder clip). Bidders should provide generous narratives on each Section 2 item so that we may assess your systems capability to perform. Proposals not organized or completed in the prescribed manner may be eliminated from consideration. Likewise, bids that are vague or difficult to interpret due to incompleteness may be considered non-responsive and ineligible for award consideration.  
Supplemental technical information, product literature and other supporting materials that further explain or demonstrate the proposed system capabilities may also be included with your proposal package. Bidders are also requested to provide details on the features, functions, or other considerations exclusive of the specified requirements the proposed software affords the customer that may provide a distinct value to the University. In the event that such features, functions, or other considerations do provide a distinct benefit, U.C. reserves the right to give the bidder additional consideration. 
4. Section 4. Proposal Submission       

4.1 All  vendors who provide a response to this RFP are responsible for all costs they incur associated with preparing proposals, responding to all relevant questions, providing U.C. with requested information, and making a  presentation to U.C. (if such a presentation is requested).  

4.2 Respondents should sign the cover page (original signature), properly execute this original RFP, and return the entire document (all pages).


4.3 IMPORTANT!  READ AND FOLLOW CAREFULLY!  Vendors’ proposals should cross-reference and provide point-by-point narrative responses to each numbered item in Section 2 “Proposal Content”. 

4.3.1 Proposals should be organized and numbered in the order presented in Section 2.  Bidders should repeat each question or request as it is numbered and worded in Section 2 followed immediately by the vendor’s narrative response. 

4.3.2 Bidders should provide generous narrative in responding to each Section 2 entry; however, clarity, conciseness, and responsiveness will be valued over sheer volume.

4.3.3 Vendors should affix their Section 2 response pages to this bid packet by using a secure fastener (e.g., binder clip) or by insertion in a three-ring binder.

4.3.4 Proposals not organized or completed in the prescribed manner may be eliminated from consideration.  Likewise, bids that are vague or difficult to interpret due to incompleteness may be considered non-responsive and ineligible for award consideration.  

4.3.5 Attachments are permissible if they supplement the point-by-point narrative responses and if they are clearly cross-referenced.  But, do not use attachments in lieu of providing the narrative responses.  In reviewing proposals, University personnel may not search through general literature.

4.4 Supplemental technical information, product literature and other supporting materials that further explain or demonstrate the proposed services may be included with your proposal.  Respondents are requested to also provide details on services or other considerations exclusive of the information requested in Section 2 that may provide a distinct value to the University.  In the event that such services or other considerations do provide a distinct benefit, the University reserves the right to give the bidder additional consideration.

4.5 Respondent’s RFP final bid submittals should consist of:

4.5.1 One (1) original submittal, clearly marked and labeled, that includes all documents as described in sections 4.2, 4.3 and 4.4
4.5.2 One (1) duplicate submittal that is an exact electronic copies of 4.5.1 

4.5.3 An electronic version of your submittal emailed to sam.patton@uc.edu. Proposals to be considered must be received at that address by the deadline of 2:00 PM Eastern Daylight Time, August 19, 2016.  

4.6 Packaging of proposals

4.6.1 Submittals should be packed (packages or cartons) and must be delivered to the following address prior to the deadline:

Purchasing Department

Room 320

University Hall

University of Cincinnati

51 Goodman Dr.

Cincinnati, OH  45221-0089

4.6.2 Identify the package or carton containing the original submittal (described in 4.5.1) by using permanent black marker and writing “Original Submittal Enclosed” on all sides of the package or carton.

4.6.3 Use the Submission and Packaging Checklist (below) as a means of double-checking your submittals prior to delivery.

4.7 Submission and Packaging Checklist

4.7.1 Bidders may use this checklist to double-check compliance with Section 4 instructions.  This list is not intended to be comprehensive and bidders are responsible for following all instructions in this RFP regarding the submittal of their proposals.

            Sign the cover page (original signature), properly execute this original RFP, and return the entire document (all pages).

            Submittals should consist of documents described in sections 4.2, 4.3, and 4.4.

            Clearly label your original submittal.  Example:  If your submittals will be inserted in binders, then the cover of the particular binder containing the original should be clearly labeled “Original”.

            If a Vendor Registration Application form was included with your RFP, then it should be fully completed and inserted with your original submittal.

            Clearly identify the package or carton containing your original submittal.  Example:  Write “Original Submittal Enclosed” on all sides of that particular package or carton.

             Proposals to be considered must be received at the below address by the deadline of 2:00 PM Eastern Daylight Time, August 19, 2016.   

                             Purchasing Department

Room 320, Attn: Sam Patton 201274-S

University Hall

University of Cincinnati

51 Goodman Dr.

Cincinnati, OH  45221-0089

University of Cincinnati 
51 Goodman Drive Cincinnati, OH 45221-0089  
Price pages follow this sheet.  Carefully read the information below and properly complete and return all price pages along with the rest of this price inquiry and other requested attachments.

· Quote prices in the spaces provided.  Failure to complete the form properly, which is formatted to facilitate the comparison of bids, may result in the disqualification of your proposal.

· The computerized system will only accept a maximum of three digits as cents (e.g., 0.036) and any exceeding three will automatically be disregarded.

· Please avoid stray marks or highlighting any part of your price page entry since such marks could be misread by our computer system.

· The quoted unit price should be based on the unit of measure indicated by the University in the UNIT column.

· Unless otherwise stated in the bid by the Buyer, alternatives will be considered that meet or exceed the listed specifications.  It is the bidder’s responsibility to adequately identify alternatives.  Bidders quoting alternate bids should include in their proposals technical specification sheets from the manufacturer and all other detail necessary to provide sufficient information for the Buyer’s consideration.
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	________.__


Department of Purchasing


   and Materiel Management Services


(Important:  See next page for mailing and hand-delivery address)





PRICE INQUIRY





Delivery, to destination as shown above, of any or all of the items to be completed within____________days from receipt of order.











All items no bid





FOR BUYER USE ONLY





No interpretive changes
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Delivery Days















































Misc.





Sign here:____________________________________________


                                        (Name of Company)





Per_________________________/_________________________


         Signature                                               Type Name of Individual who Signed





Title_________________________________________________





Hand delivery address:


Purchasing Department


Rm 320


University Hall


University of Cincinnati


51 Goodman Dr


Cincinnati OH  45221-0089





Mail address:


Purchasing Department


University of Cincinnati


PO Box 210089


Cincinnati OH  45221-0089
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